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ACT Named as Top Business by DiversityBusiness.com for 3™ Consecutive Year
News Release Issued December 7, 2006 BERWYN, PA.—

ACT was named a Top Business in the United States by Diversity Business for a third
consecutive year. Diversity Business annual Small Business

Survey is used by the Fortune 500 to identify suppliers 'TOP BUSINESS 2006
committed to expanding multiculturalism into daily business B
practice. y

“Our people are at the heart of our success,” commented | DiversityBusiness.com
Joseph Lembo, CEO of ACT. "We are committed to developing
the best talent from within every community we work in. Over
70 percent of our current managers were promoted into their current positions. We know
diversity in the workplace is good for business.”

Over 500,000 businesses in the United Sates had the opportunity to participate in the
DiversityBusiness.com 7th annual survey. The award is based on annual gross sales.

About Advanced Call Center Technology (ACT)

Founded in 1996, ACT was founded in Georgia to supply CRM services. In 2003, ACT
partnered with private equity fund CD Ventures to support capital expansion. ACT a
privately help corporation. Headquartered in Berwyn, Pennsylvania, ACT delivers services
from US based and offshore sites.

For more information regarding our services, please call 866.745.5231 or email us at
info@acttoday.com.
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